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need to communicate directly with the GDS, but more often, the RM
system communicates only with the firm’s own host reservation system.

Prior to the forecasting and optimization run, the RM system needs
to download the total current reservations and remaining capacities. Ta-
ble 11.7 shows some sample data tables from a hotel PMS used by a RM
system. Similar, albeit more complex, tables exist in an airline CRS.
Most PMS vendors license their data dictionaries to interface with RM
systems. Table 11.8 shows the fields of a bid price implementation of
a hotel PMS. The RM system periodically updates this table with new
values. For interfaces, there has been an industry push recently to XML
and other open messaging standards. This trend parallels the emergence
of Internet sales channels. Internet travel sites may either query a GDS
for availability or interface directly with the firm’s CRS or PMS.


